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UNESCO’S	ROAM	FRAMEWORK:		INTERNET	UNIVERSALITY	

The Internet should operate in a way that is:
• Human Rights-based
• Open
• Accessible to all
• Nurtured by Multi‐stakeholder participation
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• 5	categories

• 6	themes

• 25	thematic	areas

• 124	questions
• 303	indicators,	
including	109	“core	
indicators”	(Sources	
suggested)

• An	8‐step	
implementation	
guide

https://en.unesco.org/internetuniversality

English,	French,	Spanish	and	Chinese	versions	online.	

Arabic	version	coming	soon!

ROAM	Framework:	UNESCO	Internet	Universality	Indicators
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OTHER	UNESCO	FRAMEWORKS,	RESOURCES	&	ACTIONS

Frameworks

• Media	Development	Indicators	(MDI)

• Gender	Sensitive	Indicators	for	Media

• Knowledge	Societies	Policy	Handbook	(UNESCO	UNU‐EGOV)

Normative	Instruments

• Recommendation	on	multilingualism	and	universal	access	to	cyberspace

• Recommendation	on	documentary	heritage	preservation	(incl.	digital	forms)

• Recommendation	on	Open	Educational	Resources

• Recommendation	on	the	Ethics	of	Artificial	intelligence	(under	development)	

• Recommendation	on	Open	Science	(under	development)	

Studies	underway

• Linguistic	diversity	in	the	Arab	region

• Role	of	open	science	&	open	access	for	digital	inclusion	in	the	MENA	region

Thank you for your attention! 

Please feel free to contact me for further information
Paul	Hector	– Advisor	for	Communication	&	Information
p.hector@unesco.org

Xianhong	Hu	– Project	Focal	Point:		x.hu@unesco.org

General	enquiries	ab0ut	the	:	internet.indicators@unesco.org

Internet	Universality Indicators:	https://en.unesco.org/internetuniversality

UNESCO	Series	on	Internet	Freedom:	http://en.unesco.org/unesco‐series‐on‐internet‐
freedom

Twitter @kimpgch


